From: Glen Kleinknecht

To: Microsoft ATR
Date: 1/27/02 9:27pm
Subject: Microsoft Settlement
Dear Judge,

I am a personal computer user as well as running an inner-city non profit which uses 10 computers. 1
have found that Microsoft a generous company for us.

However, I do not believe it to be in the benefit of users like me and my inner-city work to benefit from
an environment of one company controlling the computer operating system market. Nor do I believe that
it is beneficial to M.S. M.S. will benefit from a truely competitive market

Therefore, | want to express my concern about the PFJ as a good solution. Please consider this user as
one who would not want this "judgement” enacted.

Thank you for your consideration. I am sure you will render the fair conclusion on PFJ.

- Glen Kleinknecht
Director, Here's Life Inner City
(NYO)

CC: microsoftcomments@doj.ca.gov@inetgw
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